
2012-2014 WI EMS Provider License Renewal Instructions 
 
Certification or licensing is done for the sole purpose of protecting the citizens of 
Wisconsin.  It assures the public that an individual holding a certificate or license has met 
certain minimum competencies and that he or she is authorized to practice as defined by 
law.   
 
All individual EMT and First Responder, ambulance service provider and medical first 
responder provider licenses expire on June 30th of even numbered years.  Licenses must 
be renewed prior to the expiration date in order for the licensee to continue practicing 
and/or operating. You may not practice as an EMT or First Responder unless you have a 
current license/certificate.  
 
Failure to receive a renewal notification does not relieve the holder of the responsibility 
to renew his/her license.  Licensees should ensure that address and e-mail information is 
kept current on Wisconsin E-Licensing in  order to best assure that they receive all 
renewal notifications and mailings from the Wisconsin EMS Section office.  All renewal 
notices will be sent thru the Wisconsin E-Licensing system.  If you do not receive your  
2012-2014 WI EMS License Renewal information, you do not have a current email in the  
Wisconsin E-Licensing system, and may be subject to a $35.00 Returned Renewal Fee, 
as listed in DHS 110.16 (c). 
 
You must currently be licensed with a June 30, 2012 expiration date Wisconsin EMS 
Provider license. If you do not hold a current license, you will not complete a renewal 
application. You will need to meet the requirements to reinstate your lapsed license (DHS 
110.09) then complete the 06-2011 Reinstatement application in the “Apply for a license” 
tab in your Wisconsin E-Licensing account. 
 
The WI EMS Office only issues a single license at your highest eligible level (your 
"primary license level") based on your education and training. You will complete only 
one (1) renewal application.  
 
Local credentialing is a process for obtaining both service director and medical director 
authorization to practice with a specific service and is done electronically using the 
"Local Credential Agreement" (LCA) form through your Wisconsin E-Licensing account. 
If you are listed as being on a service's roster (see your Wisconsin E-Licensing profile), 
do not complete a LCA for that service. The LCA process is only required to newly join 
services. Once you renew your license, your local credentials will remain in effect.  
 
You may only renew at the level of your current license. If you are eligible to upgrade 
your license level or wish to downgrade your license level, you must complete the 
Provider Upgrade application or the Provider Downgrade application, NOT the renewal 
application.  

 

 

 

 



2012-2014 WI EMS Provider Renewal information you need to complete the application 

You will need the following information to complete your 2012-2014 EMS Provider 
Renewal Application:  

• Initial or refresher EMS training completed between 7/1/2010 and 06/20/2012.  
• Your current CPR card  
• If you are renewing an Intermediate or Paramedic license, your current ACLS 

card " 
• If you received a felony or misdemeanor conviction, or deferred prosecution 

since February 2008, have pending charges at this time or received a traffic 
violation that led to the suspension, revocation or withdrawal of your driver's 
license, all required court documentation (You will have the opportunity to 
upload the documents if you have them electronically).  

2012-2014 WI EMS Provider Renewal information instructions 

 To begin the license renewal process log into the Wisconsin E-Licensing  

 
You will use the User name and password that you selected when you created your 
account in the E-Licensing system.  If you have forgotten your password or user name, you 
can select the “Forgot Password” button or the “Forgot User Name” button to assist you with 
the recovery of your information. The next screen you see after your initial log in is below. 



 
 
The next page that you will see (image below) is the account profile page.  This is the page 
that you will use to update and of your demographic information such as address changes, 
updated email address, update your CPR, and any other information that you need to update 
for your EMS profile.   
The page is also where you will see what services you are locally credentialed with, if you 
see the   Click here to hide your current services. You will see all of the services 
that you have a local credentialing agreement with. 
 



To begin the license renewal process, click on "Apply for a License" as shown below. 
 

 
 
 
 
 
 
Now select the "2012-2014 EMS Provider Renewal Application” 
 

 
 Under "Applications Accepted Online" you will find the “2012-2014 Provider Renewal-
Close date July 1, 2012” application. You will need to click on the blue link to proceed to 
the next screen. 



 
 
 Click on "Continue." Completion of this survey is required to renew your license. It is 
necessary to gather information about the EMS workforce to determine future EMS 
needs. Your answers are confidential and will not be released. Aggregate results will be 
posted on our website.  
 
 



 
Complete the Workforce survey being sure to answer all questions that pertain to your 
situation. 
 
 

 
 
 
 
 
 
 
 
 
 
 
  
 
 



 
 
 
 
 
Once you complete and submit the survey, the "2012-2014 EMS Provider Renewal 
Application" will be available under "current applications."  
 
 

 
 
Click “Start” to complete the renewal application answering all required questions. You 
must scan and upload relevant documents (such as court documents, name changes, 
marriage certificates or divorce name change documents) to your application, if needed at 
the end of the application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Answer the questions as applicable on the application 
 

 
 
 
Click “Save and Continue” to go to the next page. This application has 3 pages; all must 
be completed in order for the system to correctly process the information. 



 
 
Click “Save and Continue” to go to the next page. This application has 3 pages; all must 
be completed in order for the system to correctly process the information. 
 



 

 
Your application is not complete until it is signed electronically using your Wisconsin E-
Licensing user name and password and all additional supporting documentation is 
received in the EMS Office. Do not submit copies of your refresher training, this 
information is posted to your E-Licensing account from your training center, or 
CPR/ACLS cards but do keep them on file for at least five (5) years.  



 
 
 

 
 
After you have completed the process, you will be able to print off your WI EMS 2012-
2014 EMS Provider license.  As shown in the image below. 
 

 
 
 

If you do not renew your WI EMS 2012-2014 
license by June 30, 2012, you may not function as 

an EMS provider after June 30, 2012. 
 

 
 
The 2012-2014 EMS Provider Renewal Application will only be available until June 30, 
2012. Any 2012-2014 EMS Provider Renewal Application not submitted to E licensing 
prior to July 1, 2012 will be considered a late renewal under DHS 110.09 (1).  
 
 



2012-2014 WI EMS Provider Late Renewal information instructions 

Starting July 1, 2012 the 2012-2014 EMS Provider Late Renewal Application will be 
available. It will only be accessible until December 31, 2012 and must be submitted to E 
licensing prior to this date. Under DHS 110.16 (1) (a) the applicant for a late renewal 
will be charged a $50.00 late renewal fee.  
 
Starting January 1, 2013 all 2012-2014 EMS Provider Licenses not renewed will be in 
Reinstatement [DHS 110.09 (2)]. As of January 1, 2013 you will need to fulfill the 
following to regain your certification or license:  
 

• Complete a 2013 Provider Reinstatement form in your E Licensing account  
• Provide continuing education for the previous renewal cycle (2010-2012).  
• $75.00 reinstatement fee  
• Complete an assessment exam (written and practical) through the National 

Registry of EMT's. Each individual must have approval letter from the WI EMS 
Office prior taking the exam.  

• Proof of successful completion of the NREMT assessment exam (written and 
practical). 

•  
THE REINSTATEMENT PERIOD UNDER DHS 110 WILL BEGIN 

ON JANUARY 1, 2014 AND END ON DECEMBER 31, 2014 
 

 If you have not reinstated your license by the above date you will become lapsed and 
will be required to complete an initial course of training to obtain a certificate or license 
(DHS 110.09). If you have any questions, please feel free to contact the WI EMS Office.  
 

2012-2014 Renewal Audit Process 
The EMS Office has been conducting random audits of the renewal process. If you are 
selected for an audit, you must provide all requested documentation. Copies of all 
information entered on this 2012-2014 EMS Provider Renewal Application must be 
retained for at least 5 years. Failure to provide required documentation will result in the 
suspension of your EMS Provider license!  
Go to E-Licensing: https://www.wi-emss.org/public/wisconsin (exit DHS) 
Please contact dhsemssmail@wisconsin.gov  with any questions. 
 


